23RD APRIL 2020

Join the Conversation:
#emergencyGREENFLEET #EmergencyElectrification
Brought to you by:

In association with:

@GreenFleetNews
@greenfleet_events
events.greenfleet.net

GREENFLEET Events

emergency GREENFLEET • 23rd April 2020

WELCOME
Welcome to emergency
GREENFLEET
Electrifying the Emergency Services & MoD ...
For the last six years GREENFLEET has led the
way in assisting UK Government to reach out
to the fleet sector, engaging and instigating
change. Given the situation the country finds
itself in, with the Global Pandemic, we felt
that making this event content available to
you in a digital format would help you with
the challenges you still face, during these
unprecedented times.
Like you, many local authorities, NHS
organisations, government departments and the
private sector have begun their ‘ULEV Journey’
as a result of attending a GREENFLEET event.
However, it has become apparent that the UK’s
Emergency Services and MoD have a whole set
of issues preventing imminent change. These
issues are unique to you; vehicles are one thing,
but topics such as Charging and Infrastructure
throw up more challenges that need addressing.
At GREENFLEET, you and your colleagues told
us that the sectors understand that they need to
act, that they are lagging behind, but because
of these unique set of issues, need help. And
because you have had your voice heard, we
bring you this bespoke emergency GREENFLEET
webinar, courtesy of GREENFLEET365: Online
Events: Delivered.
During the event, you will hear keynote

addresses from OLEV,
CCS, SMMT and
National Grid and each
will outline the very
latest that you need to
#StayConnected. You
will hear from sector experts,
chat and gain essential insight into the vehicles
and technology, charging and infrastructure,
leasing, financing and end of life/remarketing
issues vital to you.
So, if your responsibilities are in Fleet/Transport
(Vehicles), Estates/Facilities (Charging &
Infrastructure), Environment/Sustainability
(Strategy and Policy) and Procurement, from
Police, Fire, Ambulance and MoD, then this is
the online event for you.
Make sure you raise your issues, take part in the
LIVE ‘Q&A’ sessions and the ‘Polls’ and help us
help you make ULEVs a viable consideration for
your organisation.
If you have any issues or questions, please see
ask for help from a GREENFLEET member of
staff on the general ‘Chat’ feature of the event.
If you have any technical issues, then please call
Rosario Surace on 020 8532 5737.
Any feedback you might have would be
extremely welcome. Please email us at:
rosario.surace@psigroupltd.co.uk.
We hope you enjoy your day.
Colin Boyton
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Xx
HOW-TO
GUIDE
How-to guide for our GREENFLEET webinar
This is a quick guide to ensure that you make the most of our GREENFLEET365 webinars.
If you have not yet registered for the webinar, then please do so HERE:
Once you have registered, for the webinar, you will receive a confirmation e-mail with your custom
link which is what you need to gain access to the event.
You can enter the webinar up to 15 minutes before the scheduled Start Time and we advise that
you do a system check before you enter, by clicking on the link. This will ensure your participation
will be as smooth as possible.
To familiarise yourself with the live webinar room, and how to take part in the ‘Chat’, ‘Q&A’ and
‘Polls’, you can view the video tutorial below.
If you have any problems or issues, then please e-mail:
rosario.surace@psigroupltd.co.uk.

Please watch the video tutorial below.

ELECTRIFYING
Showcasing clean
THE EMERGENCY
vehicle technology
SERVICES
forAND
Warwickshire
THE MOD
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PROGRAMME
The webinar has been put together in a format that requires a little bit of attention
from YOU, if you would be so kind...
During the webinar, you can participate in the ‘Chat’ feature, ask questions via the ‘Q&A’ tab and ‘upvote’ those
asked by your peers, so we know which key questions you want answered. We will also be asking you to give
us your opinion by taking part in the LIVE ‘Polls’, which will pop up over the course of the event.
The Q&A sessions will be conducted LIVE, where our Speakers will endeavour to answer as many of the key
questions YOU ask, so please ask as many as you like.

TIMETABLE OF EVENTS*
10:00

Opening address from our Host and GREENFLEET Ambassador, Kate Armitage

		

KEYNOTE SESSION, featuring INTERACTIVE POLLS

		

National Strategy, Grants & Schemes: Rob Gould, Office for Low Emission Vehicles

		

Public Sector Purchasing Frameworks: Kim Harrison, Crown Commercial Service

		

The Role of the ULEV in the Battle Against Air Quality: Sukky Choongh, SMMT

		

Infrastructure & The Grid: Graeme Cooper, National Grid

		

Taking the Road to Zero: Lauren Pamma, Lex Autolease

		

Workplace Charging: Dr Chris Jardine, Joju Charging

		

INTERACTIVE Q&A

12.15

Closing Remarks and Thanks

* Timetable is subject to change
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SPEAKERS
We are delighted to bring you a line-up of experts who are presenting. Along with our event Host, you will
hear from senior people at the Office for Low Emission Vehicles on their national Road to Zero Strategy, the
Crown Commercial Service on Purchasing Frameworks and to cover Air Quality issues, we have the Society
of Motor Manufacturers & Traders’ EV Group on-hand to help tell you what’s happening now and what lies
ahead for the sector. We also tackle the crucial infrastructure debate head-on, thanks to National Grid and
finish with ‘Whole Life Cost’, vehicle choice leasing, financing and remarketing with Lex Autolease.

Kate Armitage, Host & GREENFLEET Ambassador
Kate specialises in Electric Vehicles, Recharging Infrastructure and Energy Retailing and was the first
recipient of the GREENFLEET EV Champion Award in 2014. She has been a strong advocate of the
electrification of transport since 2010, heading up the EV Team at EDF Energy, and subsequently
as Projects Director at Route Monkey. Kate is an Associate for Delta-ee, providing insight and
consultancy support for their Electric Vehicles & Electricity Service. Kate has been involved in a
range of ground-breaking projects including the design and technical specification of the recharging
infrastructure for the London 2012 Olympic Electric Vehicle Fleet. She has worked closely with OEMs,
Infrastructure providers and Energy Companies across Europe.

Rob Gould, Head of Programme Office, Low Emission Vehicles
Rob Gould is the Head of Programme Office in the Office for Low Emission Vehicles (OLEV),
responsible for running the governance of OLEV’s programme of work, briefing, Parliamentary
correspondence and international engagement, amongst other responsibilities. He has worked in a
number of international and domestic climate change policy teams across Whitehall over the last 15
years, and joined OLEV in late 2017.

Kim Harrison, Senior Category Lead - Fleet
Kim has worked in public sector commercial roles for over 11-years, including in further education,
health and government. Kim has specialised in Fleet for the past 6 years, within CCS. She has
experience of managing agreements and relationships with vehicle manufacturers, funders and
fleet managers, converters and telematics providers. In her current role, Kim sets the CCS Fleet
strategies across various categories, ensuring their evolution drives commercial value and best
practice across public sector fleets. She is a Member of the Chartered Institute of Procurement and
Supply (CIPS) and a Member of the Institute for Car Fleet Management (ICFM).

Sukky Choongh, Environmental Manager – Air Quality and Ultra Low
Emission Vehicles, Society of Motor Manufacturers & Traders
Sukky Choongh graduated from Kings College London in 2010 with an MSc in Environmental Health.
She joined SMMT in July 2017 as Environmental Manager for Air Quality and Ultra Low Emission
Vehicles. Working with government bodies and cities across the UK, Sukky supports their ambitions
for the increased uptake of ultra-low emissions vehicles and air quality improvement strategies.

ELECTRIFYING THE EMERGENCY SERVICES AND THE MOD
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SPEAKERS
Graeme Cooper, Project Director – Electric Vehicles, National Grid
Graeme leads National Grid’s work on the decarbonisation of transport. His work helps the
Government, the energy and automotive industry’s transition towards zero emission vehicles.
With over a decade in communications infrastructure, as well as in low/zero carbon electricity,
Graeme is a well-known and highly respected energy industry expert. Fully committed to his role,
Graeme takes his decarbonisation work home with him as he drives a PHEV and BEV and heats
his home using ground source heat pumps. Graeme is a graduate of Oxford Brookes University
(BSc 1997) and Bi Norwegian Business School (MBA Energy 2016).

Lauren Pamma, Electrification Propositions Lead, Lloyds Banking Group
Lauren has been with Lloyds Banking Group for more than 16 years and as Electrification
Propositions Lead within the Group, is responsible for leading the sustainability agenda for the
Motor Finance and Leasing division of Lloyd’s Banking Group - Lex Autolease and Blackhorse,
with the goal of transitioning to a zero emission fleet. Prior to her current role, Lauren was Head
of Fleet Consultancy, where she led the UK’s leading fleet consultancy team, focused on helping
business customers achieve their fleet strategy goals.

Dr Chris Jardine, Technical Director, Joju Charging
Dr Chris Jardine is the Technical Director of Joju Charging and a Senior Researcher at Oxford
University’s Environmental Change Institute. Joju Charging are one of the UK’s foremost
installers of electric vehicle charging infrastructure in the public sector. In this session, Chris will
explain how Joju Charging’s unique offer can help the emergency fleet sector – including fully
financed charge points at zero cost to you.

The whole event will be available via our GF365 On Demand feature
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SOCIAL MEDIA
Let’s talk emergency GREENFLEET!
We’ve been active on our socials in the run up to emergency GREENFLEET,
and now it’s your turn!
Connect with us:
Twitter – @GreenFleetNews
Instagram – @greenfleetevents
Linkedin – GREENFLEET Events
We would love for you to share your experiences throughout the day.
Be sure to tag us in all your posts and use the hashtags below:
#emergencyGREENFLEET #EmergencyElectrification
#eGF2020 #GREENFLEET365
#GF365 #DriveTheSwitch
#CleanerFleets #ElectricVehicles
#EVs #DriveElectric #CleanAir
  
Make sure you share your experience with our other Partners and Sponsors too.
Partners:
@OLEVgovuk
@gov_procurement
@SMMT
@nationalgriduk
Sponsors:
@lexautolease
@JojuSolar
@ToyotaUK
@uk_ldv
@LexusUK
@Elmtronics
@SRGELECTRICAL

ELECTRIFYING THE EMERGENCY SERVICES AND THE MOD
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PARTNERS
Office for Low Emission Vehicles (OLEV)
The Office for Low Emission
Vehicles (OLEV) is a team working
across government to support
the early market for ultra-low
emission vehicles (ULEV).
We are providing over £900 million to
position the UK at the global forefront of

ULEV development, manufacture and use.
This will contribute to economic growth
and will help reduce greenhouse gas
emissions and air pollution on our roads.
OLEV is part of the Department for
Transport and the Department for
Business, Energy & Industrial Strategy.

www.gov.uk/government/organisations/office-for-low-emission-vehicles

Crown Commercial Service
Crown Commercial Service are
the biggest public procurement
organisation in the UK and help
other organisations across the
whole of the public sector find the
right commercial solution for over
£12 billion of spend each year.
You can use our commercial solutions
free of charge, and we’re committed to
helping you achieve maximum value
by leveraging our commercial expertise
and national buying power, and offering
specialist procurement advice.
The collective purchasing power of
our public sector customers, combined
with our procurement expertise,
means we will help you get the
best fleet deals in the interests of
your stakeholders and taxpayers.

We provide you with access to a
wide range of agreements that
cover the whole vehicle life cycle:
- buying or leasing standard
vehicles via this portal(fleetportal.
crowncommercial.gov.uk)
- fleet management solutions
- converting or modifying vehicles to
meet your specialist requirements
- solutions such as tyres, telematics,
insurance and fuel cards to help
you manage your fleet efficiently
and keep it on the road.
Sustainability is important and we
can help you access electric or ultra low
emission vehicles and electric charging
points, and reduce the use of employee
vehicles for business purposes through
vehicle hire and car share schemes.

www.gov.uk/government/organisations/crown-commercial-service
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PARTNERS
SMMT
The Society of Motor Manufacturers
and Traders (SMMT) is one of
the largest and most influential
trade associations in the UK. Its
resources, reputation and unrivalled
automotive data place it at the heart
of the UK automotive industry.
SMMT is the voice of the UK motor
industry, supporting and promoting
its members’ interests, at home and

abroad, to government, stakeholders
and the media.
SMMT represents more than 800
automotive companies in the UK,
providing them with a forum to
voice their views on issues
affecting the sector, helping to
guide strategies and build positive
relationships with government
and regulatory authorities.

www.smmt.co.uk

National Grid
National Grid may be a well‑known
name, but there are often
misconceptions as to what we
actually do. We own the Electricity
Transmission in England and Wales,
as well as the Gas Transmission
for the whole of Great Britain
In more relatable terms, this means
that we own the Motorways and Dual
Carriageways of the energy system,
where the local A and B roads are run by
Regional Distribution Networks; hence
we are critical to keeping the lights on
and the gas flowing. National Grid does
not buy, sell, or generate electricity, we
simply transport it from where it’s made

to where it’s consumed. We obviously
share the target of net zero by 2050, are
confident about meeting this target.
In this vein of sustainability, we are
aware that as the Transmission Owner,
we have an essential role when it
comes to the electric vehicle charging
infrastructure in the UK. National Grid
can cope with 100% EVs and having
the right ‘future proof’ grid capacity at
the right location ahead of need is key
to success for charge point owners.
National Grid is the enabler of the
low carbon transport future, and we see
collaboration ensuring this ‘managed
transition’ to clean transport.

www.nationalgrid.com

ELECTRIFYING THE EMERGENCY SERVICES AND THE MOD
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SPONSORS
Elmtronics
Elmtronics are the UK’s largest
independent supplier and installer of
electric vehicle charging equipment.
Specialising in charging for businesses
and the public sector, Elmtronics work
with some of the largest councils,
NHS Trusts and private companies
throughout the UK to design, install and
maintain their electric vehicle charging
infrastructure with the most advanced
charging equipment available.
As an independent company, we supply
a range of charging equipment which
best suits our customers’ individual
needs and budget. We also offer
maintenance contracts to a range of
EV chargers throughout the country.
Keep up with over 265,000 electric
vehicle drivers, whilst promoting

a sustainable environment.
A safe and robust infrastructure
is essential, and you can rely on
Elmtronics to manage and maintain
your charging equipment, with remote
support, a 24/7 help line, unlimited
call outs and a 3-year warranty
should an if an issue was to arise.
Both our full turn-key installation and
commissioning services are efficient and
professional. Carried out by experienced
groundworkers and electrical engineers,
specifically qualified to install a range
of charging equipment and install
additional features, such as parking
bay signage and protective barriers.
Passionate about expanding electric
vehicle charging infrastructure, Elmtronics
will support you every step of the way.

www.elmtronics.co.uk

Joju Charging
In just three short years, Joju Charging
has become one of the UK’s leading
design, installation and maintenance
companies for electric vehicle
charging infrastructure. We install
wide variety of EVCI hardware as
well a number of back-office systems.
We specialise in the delivery of
public sector chargepoint schemes.
Joju Charging is the sole supplier
on the Hampshire-led Central Southern
Regional EVCI Framework -a procurement
route for public bodies from Devon to
West Sussex and up to Oxfordshire,
including emergency services. We are
now engaged with over 40 institutions
in the region, and have completed
major programmes for: Surrey Police;
Hampshire Hospitals NHS Foundation
Trust; Sussex Police; Southampton

City Council; Basingstoke and Deane
Borough Council; Chichester District
Council; Reading Borough Council;
Southampton University; Southampton
Solent University; Test Valley District
Council; New Forest District Council.
We have developed a fully funded
model for cash-strapped public sector
bodies wanting to invest in EVCI. With
our finance partners, we can provide
a complete management package
covering installation, operations,
back‑office, renewable electricity
supply, maintenance – all at zero
upfront cost. We have built fully
funded chargepoint programmes for
Hampshire Hospitals NHS Foundation
Trust, Chichester Council, Test Valley
Council, New Forest District Council,
and Surrey County Council.

www.jojusolar.co.uk
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SPONSORS
Lex Autolease
With nearly 20 years of expertise
in public sector leasing, we’ve
made it our mission to meet
the needs of our customers.
Our fleet of public sector vehicles
includes cars, vans, ambulances and
minibuses. We offer an expert fleet
management consultancy to match
the specific requirements and budget

of your business. Lex Autolease have
been at the forefront of electric vehicle
technology with our first mainstream
plug in vehicles introduced to customer’s
fleets early in 2011. We continue to
build upon our sustainability strategy by
providing customers with the vehicles
and tools to assist their transition
to ultra-low emitting vehicles.

www.lexautolease.co.uk

LDV
Supporting GREENFLEET
and industry leaders in their
commitment to greener motoring.
As we move into a new year and a
new decade, it’s time to up the ante in
terms of our commitment to tackling
climate change and making the fleet
industry greener than ever before.
As one of the few OEM manufacturers
that can provide a full EV van fleet
right now, we can and are helping
organisations, businesses and
individuals make that all-important
switch to greener motoring.
Manufactured by SAIC and distributed in
the UK and Ireland by Harris Automotive

Distributors, LDV is leading the charge for
greener motoring in the UK and Ireland.
LDV’s zero-emission EV80 range is
available in four variations, including
panel van, chassis cab, crew van and
minibus – allowing businesses of all sizes
and in all sectors decarbonise their fleet
and help future proof their businesses.
LDV’s newest edition to the EV fleet,
the smaller e Deliver 3, is the first vehicle
in our EV range to be manufactured as
a zero-emission fully electric vehicle
only and will be available to order from
2020. You can find out more about
LDV’s EV range and the Go Ultra Low
grant scheme at www.myldv.co.uk.

www.myldv.co.uk

ELECTRIFYING THE EMERGENCY SERVICES AND THE MOD
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SPONSORS
SRG Electrical - BP Chargemaster
BP Chargemaster is one of the UK’s
only end-to-end manufacturers,
installers and operators of electric
vehicle charging infrastructure.
We also operate the UK’s largest
public charging network, Polar, with over
7,000 charging points including over 400
rapid chargers and a network of 150kW
ultra-fast chargers on BP forecourts. We’ve
installed over 50,000 home chargers for
private customers and work with hundreds
of businesses and councils to deliver
tailored business solutions across the UK,
from public fleet charging memberships to
private business networks. With a range of
products and services for home, business,
commercial and public use, and over 10

years’ experience, we’re able to create
the right solution for your needs. We’re
committed to accelerating the adoption
of electric vehicles and making charging
as fast and hassle-free as possible. SRG
Electrical Ltd work in partnership with BP
Chargemaster to deliver our infrastructure
requirements across country on scale. SRG
Electrical boost an impressive in house
team of specialist accredited engineers,
ground workers and designers who are
responsible for a large proportion of
EV infrastructure delivery nationwide.
To date SRG Electrical have installed
over 7,000 domestic installations and
2500 commercial installations across
public and private sector clients.

www.srgelectrical.com / bpchargemaster.com

Toyota & Lexus Fleet
Toyota and Lexus sales account for
nearly 50% of the UK’s alternatively
fuelled vehicles. Switching to a Toyota
and Lexus self-charging hybrid fleet
cuts CO2 emissions, uses less fuel,
and reduces whole-life costs. It also
ensures drivers can enjoy exceptional
vehicle quality, safety and style
alongside a smooth, quietly‑refined
hybrid driving experience.
Toyota and Lexus received a
record‑breaking number of awards in
2019. The bumper honours haul reflects
the quality of our model ranges – both
new and established. In the Which?
2019/20 Car Guide, twelve Toyota
models achieved ‘Best Buy’ status
following independent lab tests. The

current Yaris Hybrid, Prius+ and RAV4
Hybrid, plus used favourites such as
the Auris and Prius Plug-in were all
praised for reliability. Lexus, meanwhile
was named Best Car Brand in the
2019 Which? Awards, in recognition
of its industry-leading technology
and the high quality of its vehicles.
It’s over 20 years since the first Prius
hybrid was launched. Today, Toyota and
Lexus have a model line-up that includes
20 hybrid models. Recent additions
include the Corolla, which is built in
Britain, the RAV4 and the Camry, plus the
Lexus UX compact SUV and ES saloon.
2020 sees two more exciting
arrivals with the All New RAV4 Plug-in
Hybrid and the All New Toyota Yaris.

www.toyotalexusfleet.co.uk
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THANK YOU
Finally, we would like to say THANK YOU to our speakers, partners, sponsors and delegates
who have contributed greatly to making emergency GREENFLEET a huge success.
We look forward to seeing you all at the next GREENFLEET event!
Please visit www.events.greenfleet.net/ to find out more. We wish
you all a safe journey home, from us all at GREENFLEET.
• CCS, Kim Harrison

• Lex Autolease, Lauren Pamma

• CCS, Tammy Carter

• Lex Autolease, John Webb

• National Grid, Graeme Cooper

• Lex Autolease, Chris Chandler

• OLEV, Rob Gould

• LDV, Mark Barrett

• SMMT, Sukky Choongh

• Planit, Antoinette Redmond

• Elmtronics, Dan Martin

• SRG Electrical, Stuart Grant

• Elmtronics, Simon Tate

• Toyota & Lexus Fleet, Jon Hunt

• Elmtronics, Victoria Lewis

• Toyota & Lexus Fleet, Francesca Lewis

• Joju Ltd, Dr Christian Jardine

• Toyota & Lexus Fleet, Rebecca Russell
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